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<KBEARITRAEEE (AER) >

01 Please select the country in which you currently live.
*

O 1. Japan

O2 us

Q2 Which gender are you? Please select one.
*

O1. Male
O 2. Female

03 Please tell us your age.
*

I:I years old (age when responding to survey)

04 Which occupation below applies to you?
Please select the closest option.

*
O 1. Company employee (full-time employee (other O 13. Military personnel

than management position)) O 14. Agriculture. forestry and fisheries

P .

O 2. Company employee (management position) O s, Self-employed (excluding agriculture, forestry and fisheries)
O 3. Company executive/business manager O 16. Work at small office home office
O 4. Temporary staff/contract employee O 17. Part-timer
O 5. Public servant/personnel at a non—profit O 18. Piecework at home

organization O 19. Homemaker
O6. Lect faculty memb o ‘

ecturer (as faculty member) O 20. University student, graduate school student, vocational

O7. Doctor in private practice/hospital doctor school student, two—year college student, preparatory school

O 8. Nurse student

O 9. Pharmacist O 21. High school student

O 10. Other health personnel OZZ. Junior high school student
O Lawyer, patent attorney, notary public O 23. Unemployed, retired

O 12, Accountant, tax accountant O 24. Other occupation

(specifically:

| R

Q5 Please select your marital status from the following.
Please select the closest option.
*
O 1. Married
O 2. Single
O 3. Divorced
O 4. Widowed

O 5. Other (specifically: [
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06 How many family members are currently in your household?

I:I family members (including yourselfliNumbers only)

Q7 Please select the prefecture you live in.

08 Which state do you currently live in? Please select one only.

*

On.
O2
Os.
Oa.
Os.
Oes.
O
Os.
Qo
O1o
O,
O12
O1s.
O
O1s
O1se
O1r
O1s
(OFT
O 20.
O a1
O 22
Ooas
O 2a.

OF
O
Oa.
Oa.
Os
Oes.
O
Os.
Qg
O 1o.
O,
O1a.
O1a.
O 14
O 1s.
O 1s.
Q1.
O 1s.
O 9.
O 20
O 21
O 22.
OFX}
O 24.
O 2s.
O 28.

Hokkaido
Aomori
Iwate
Mivagi
Akita
Yamagata
Fukushima
Ibaraki
Tochigi
Gumma
Saitama
Chiba
Tokyo
Kanagawa
Niigata
Toyama
Ishikawa
Fukui
YYamanashi
Nagano
Gifu
Shizuoka
Aichi

Mie

Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia
Florida
Georgia
Hawaii

Idahe

lllinois
Indiana

lowa

Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi

Missouri
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O s,

O 26

Q2.
Qs

[OF
O30

(OF

O s

Oar.
QO zs.
O 3g.
O 40

O

O az.
QO aa.
O 44,
Q 2s.
O as.
O

Oa27
O 2s
Oag

O 30.

Ot

O3z

Oass

O 3a.

Oas

O 36.
O

O s

O a2

Oae
[OFF)

[OFT:}

[OFT

Shiga
Kyoto
Osaka

Hyogo

. Nara

. Wakayama

O
O3

Tottori

Shimane

. Okayama

O34
QO 3s.

Hiroshima
Yamaguchi
Tokushima
Kagawa
Ehime
Kochi
Fukucka
Saga
Nagasaki
Kumamoto
Oita
Miyazaki
Kagoshima

Okinawa

Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Garolina
North Dakota
Ohio
Oklahoma

. Oregon

O 30.
O a0,
On.
. South Dakota
O aa.
O aa,
O as.

Pennsylvania
Rhode Island
South Carelina

Tennessee
Texas

Utah
Vermont
Virginia
Washington

. West Virginia

O s0.
Q.

Wisconsin

Wyoming



QQ How much was your entire household’s annual income (before tax) for [April 2015 to March 2016]? Please select the closest

option.

O $9.999 or less (O s 80,000 - § 89,999
O $ 10000 - $ 19,999 O'$ 90,000 - $ 99,999
O § 20000 - § 29,999 5 100,000 - § 119,959
© § 30000 - $ 39,999 5120000 - § 149,999
(O § 40000 - $ 49,999 (O'$ 150,000 - § 199,999
O § 50,000 - § 59,999 O's 200,000 - § 299,999
© $ 60000 - § 62,999 O '$ 300,000 - § 399,999
O § 70,000 - $ 79,999 O'$ 400,000 or mare

at is your educational background? Please select the closest option.
What i ducational back d? PI lect the cl t opti
*

O 1. Graduated from junior high school (or currently in junior high school)

O 2. Graduated from high school (or currently in high school)

O 3. Graduated from technical college (or currently in technical college)

O 4. Graduated from vocational school (or currently in vocational school)

O 5. Graduated from two—year college (or currently in two—year college)

O 6. Graduated from university (four—year) (or currently in university (four—year))
O 7. Graduated from graduate school (or currently in graduate school)

O 8. Other (speciﬂcally:| )

01 1 Have you ever visited (including vacationing) Japan?
Please indicate the length of your stay in Japan in any particular period below. If you visited multiple times during a

particular period, provide the combined length. Please answer for each year.

*
1 2 5 6
One erar (or  More t%an 6 More thgn 3 More thar‘!-' 1 Under 1 5 Did not visit6
longer) months but months but months but months
under a year under 6 months under 3 months
1. From April 2016 to now — O O O O O
2. From April 2015 to March 2016 — @) (@] (@] O O O
3. From April 2014 to March 2015  — O O O O O @]
4. From April 2013 to March 2014  — O @] O O O O
5. From April 2012 to March 2013  — O @] @] O O O
6. Before March 2012 - O Q @] Q O O

Q1 2 What was your main purpose of visiting Japan in the last 5 years? Please select all that apply.
*

I:I 1. Sightseeing

[T2 work {(working in Japan)

[ 3. work (stationed in Japan)

[ 4. Work (business trip)

D 5. Study—abroad (including homestay)

[J6. Volunteer activities

D 7. Visiting family/friends

s Asa dependent (accompanied family to Japan)
[ 9. other

Q1 3 Where did you stay the longest in Japan (including vacationing) when you visited in the last 5 years? Please select the
closest option.
*

O 1. City with a population that probably exceeds 100,000 people
O 2. Other than the above
O 3. Don't know
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Q 14 Please indicate your reading and writing ability in English and Japanese.
*Please tick one option in each column.

*
1 2
English Japanese
! )

. My native language or can read and

write like a native

2. Can read and write more or less
easily

3. Have difficulty reading and writing

4. Don't know

OO0 O O
OO0 O O

Q15 In the last b years, did you ever use the following services during your visit to Japan?
Please select all services you have used.

*
1
Services used during stay in Japan
(select all that apply)
1
1. Taxi O
Explanation: does not include Uber or limousine services.

2. Rental car

Japan examples: TOYOTA Rent-A-Lease, ORIX Auto, Nippon Rent—A—Car, Nissan Rent—-A— I:l
Car, etc.

US examples: Hertz, Avis, Alamo, Budget, Enterprise, etc.
3. Automobile repair

Explanation: does not include simple inspections/maintenance at gas stations.
4. Subway/urban commuter train

Explanation: only close—range transport by subway is subject here. Doesn't include long—range
transport using mutual connections between a subway and other trains.

5. Long—distance train

Japan examples: JR East, JR Tokai, and others |:|
US examples: Amtrak, etc.
6. Air travel
Explanation: domestic flight or international flight. Does not include low-cost carriers (LLC).
Japan examples: JAL, ANA, etc. D

US examples: American, Delta, United, Continental, etc.
7. Parcel delivery service O
Explanation: also includes USPS parcel service.
Japan examples: Yamato Transport, Nippon Express, Sagawa Express
US examples: FedEx, UPS, DHL, USPS parcel service, etc.
8. Convenience store
Explanation: also includes drugstores.
Japan examples: 7-Eleven, FamilyMart, Lawson, etec. |:|
US examples: 7-Eleven, Sheetz, United Dairy Farmers, Mobile Mart, etc. (also includes
drugstores such as CVS, Walgreens, as Rite Aid)
9. General merchandise store
Explanation: refers to supermarkets centered on a self-service system and selling various
daily necessities such as food, clothes, and household commedities. D
Japan examples: lto Yokado, Aeon, etc.
US examples: Target, Walmart, Kmart, Sears, Safeway, etc.
10. Department store
Explanation: refers to department stores centered on a customer servicing system and also
handling luxury products besides daily necessities. |:|
Japan examples: Mitsukoshi, Isetan, Takashimaya, Matsuzakaya, etc.
US examples: Macy’ s, Saks Fifth Avenue, Bloomingdale’ s, JCPenny, etc.
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11.

12.

14.

15.

16.

17.

18.

19.

20.

2

—_

22.

23.
24.
25.

26.

217.
28.
29.

30.

Coffee shop

Explanation: refers to shops that mainly carry products such as coffee, tea, and soft drink
type beverages.

Japan examples: Doutor Coffee, Starbucks, etc.

US examples: Starbucks, Tully’ s, etc.

Hamburger restaurant

Explanation: refers to restaurant that mainly serve hamburgers and similar items.

Japan examples: McDonald's, MOS Burger, Lotteria, etc.

US examples: McDonald’' s, BURGER KING, Wendy' s, etc.

. Casual dining restaurant

Japan examples: Skylark, Denny's, Royal Host, ete.

US examples: Denny’ s, Waffle House, Applebee’ s, Chilles, Olive Garden, etc.

Hotel (luxury)

Japan examples: Imperial Hotel, Four Seasons Hotels, Hotel Okura

US examples: Hyatt, CONRAD, ete.

Hotel (mid-range)

Japan examples: Keio Plaza Hotel, Prince Hotel, Mitsui Garden Hotel, etc.

US examples: Hilton, Marriott, etc.

Hotel (economy)

Japan examples: Toyoko Inn, Apa Hotel, Hotel Sunroute, ete.

US examples: Best Western, Holiday Inn, ete.

ATM, money wiring service

Explanation: instances in which you used your own cash card at an ATM in Japan.
Japan examples: Mizuho Bank, Sumitomeo Mitsui Banking Corporation, The Bank of Tokyo—
Mitsubishi UFJ, ete.

US examples: Citibank, Chase, Bank of America, First Union, etc.

Real-estate agent

Explanation: refers to everything from renting and matters related to the mediation of
buying/selling of real estate. Does not include mediation services such as Airbnb that are
provided through the Internet exclusively.

Hospital

Explanation: includes dentists, medical offices, and clinics.

Postal mail

Explanation: refers to postcards, letters, FedEx (does not include parcels).

Japan examples: Japan Post (post office), Yamato Transport (document delivery), etc.
US exarmples: USPS, FedEx (does not include parcels), ete.

. Provider with a mobile phone line

Explanation: refers to use of mobile phone only; excludes use of communication devices
without call function such as WiIMAX.

Japan examples: NTT DoCoMo, au, Softbank, etc.

US examples: AT&T, Vodafone, T-Mobile, ete.

TV reception service using cable, satellite, Wi—Fi, etc.

Explanation: refers to services in Japan like Sky Perfect. Does not include paid movie
distribution services such as those offered by Amazon and Apple. Also does not include
outlets such as Star Channel.

Japan examples: Sky Perfect, Hikari TV

US examples: Verizon, Time Warner, etc.

Hair dressing/beauty services (including beauty salons)

Laundry

Travel services

Explanation: refers to services such as travel agencies. Does not include mediation services
such as TripAdvisor that are provided through the Internet exclusively.

Japan examples: JTB, Kinki Nippon Tourist, etc.

US examples: Travelocity, etc.

Electricity, gas, heat supply, sewerage and water distribution/pipe repairs & management

Explanation: refers to electricity, gas, heat supply, in-home sewerage and water
distribution/pipe repairs & management. Does not include repairs of equipment such as air—
conditioning equipment, electrical appliances, and water heaters.

Museum/art gallery
University education

Government office (city hall, customs, etc.)

Explanation: includes services for formalities and inquires such as city halls, customs, and
immigration.

Never used any of the above
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Q‘l 6 Which services have you used in Japan and/or the United States in the last 5 years?
For each service, please select the one response that applies.

1 2 3 4
Have used in both Have used in the US Have used in Japan Have used neither in
the US and in Japan only only the US nor in Japan
1. Taxi - @) @) O O
2. Rental car - O O O O
3. Automobile repair — O O O O
4. Subway/urban commuter train — o o O o
5. Long—distance train . O O O O
6. Air travel - O O O O
7. Parcel delivery service - O O O O
8. Convenience store - o O O o
9. General merchandise store - O O O O
10. Department store - O O O O
11. Coffee shop - O O O O
12. Hamburger restaurant g O O O O
13. Casual dining restaurant - O O O O
1 2 3 4
Have used in both Have used in the US Have used in Japan Have used neither in
the US and in Japan only only the US nor in Japan
14, Hotel (luxury) -
15. Hotel (mid-range) -
16. Hotel (economy) -
17. ATM, money wiring service —
18. Real-estate agent -
19. Hospital —
20. Postal mail —r
21. Provider with a mobile phone line -

22. TV reception service using cable, satellite, Wi—

OO0 O OO0 O OO0OOOOO0OOO
OO0 O OO O OO0OOOOOOOO
OO0 O OO O OO0OOOOO0OOO
OO0 O OO O OO0OO0OOOO0OOO

Fi, etec.
23. Hair dressing/beauty services (including beauty .
salons)
24, Laundry -
25. Travel services nd
26. Electricity, gas, heat supply, sewerage and -
water distribution/pipe repairs & management
27. Museum/art gallery -
28. University education —
29. Government office {city hall, customs, etc.) —

<QI6TC 1] EEELIHEDH>

01 7 The list below shows services that you indicated you used in both countries. We would like you to compare the quality of

those services in the United States and Japan (disregarding any difference in prices between the two countries).

* Please note that the numbers in the list below do not necessarily match the numbers in the explanation of service

categories.
*
1 2
Quality of service is better in US Quality of service is better in Japan
1. Taxi
2. Rental car

Ll

3. Automobile repair

4. Subway/urban commuter train

l

5. Leng-distance train

|
ONONORONONO.
000000

6. Air travel bnd
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1. Parcel delivery service

8. Convenience store

9. General merchandise store

M
-

23

24
2
26.

=

2
28.
29

~

<QI6T 1] LEELZBHEDS WEBEE EOKIHEIZITQLTOERFEE & KR >

. Department store

Coffee shop

. Hamburger restaurant

. Casual dining restaurant

. Hotel (luxury)

. Hotel (mid-range)

. Hotel (economy)

. ATM, money wiring service
. Real-estate agent

. Hospital

. Postal mail

. Provider with a mobile phone line

Fi, etc.

. TV reception service using cable, satellite, Wi~

Hair dressing/beauty services (including beauty .

salons)
Laundry

Travel services

—

—

Electricity, gas, heat supply, sewerage and water_)

distribution/pipe repairs & management

Museum/art gallery i
University education —
Government office (mty hall, custems, ete.) hnd

- 0000000

Quality of service is better in US

OO0 OO0 0O O0OO0OOOOOOO

Q18 Suppose services of average Japanese quality were offered in the US in English.

]

w

o~

w

» O0000O0O0

Quality of serviee is better in Japal

OO0 O OO0 O0OOOOOOOO

If the Japanese service was better in quality than the corresponding US service, how much more would you be willing to pay

for the Japanese service?

Conversely, if the Japanese service was worse in quality, how much cheaper would it have to be for you to choose it over

the corresponding US service?

* Please note that the numbers in the list below do not necessarily match the numbers in the explanation of service

categories.
*

. Taxi

Response to previous question:

([Q17S1OERRE]

. Rental car

Response to previous guestion:
([Q17s2MFRNFE]

. Automobile repair

Response to previous question:
([Q17S3MERAE]
Subway/urban commuter train
Response to previous guestion:
([Q17S4M:EIRNE])
Long-distance train

Response to previous question:
(TQ17S5MERMAED)

60% or even
more of a

discount is

Japanese service? —

~50% -40% -30% -20% -10%
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+10% +20% +30% +40% +50% Would
be

willing

or
even
more



o

~

o

©°

10

Air travel
Response to previous question:
([Q17s6MFEIRME])

. Parcel delivery service

Response to previous guestion:
([Q17STDERAE]D
Convenience store
Response to previous question:
((Q17ssmEIRAE]D
General merchandise store
Response to previous question:
([Q1789DERNAE])
. Department store
Response to previous guestion:
([Q17S100:E#IRWZE])
. Coffee shop

Response to previous question:

([Qi7s11mJRAE]D

12. Hamburger restaurant

20.

2

2

2

w

24,

25.

2

27

28.

N

o

Response to previous question:

([Q17S120ZERKE])
. Casual dining restaurant

Response to previous question:
([Q17s13mEIRAE])

. Hotel (luxury)

Response to previous guestion:
([Q17S14D:EIRANE])

. Hotel (mid-range)

Response to previous question:
([Q17s15MEIRAE]D

. Hotel (economy)

Response to previous question:
([Q17S16DEIRAZE])

. ATM. money wiring service
Response to previous guestion:
([Q17S17DERME])

. Real-estate agent
Response to previous question:
([Q17S18MERAE]D

. Hospital
Response to previous question:
([Q17819MFRAE])

Postal mail
Response to previous question:

([Q17S20m:EIRAE]D

. Provider with a mobile phone line

Response to previous question:

([a17s21m:FERAE]D

satellite, Wi-Fi

Response to previous guestion:

([a17s22mFERAED
. Hair dressing/beauty services
(including beauty salons}
Response to previous question:
([Q17s23MmFRANZE])
Laundry
Response to previous guestion:
([Q17s24MFIRWE])
Travel services
Response to previous question:
([Q17S25MFRNZE])
Electricity, gas. heat supply,
sewerage and water
distribution/pipe repairs &
management
Response to previous question:
([Q17s26 M:EINAE])
. Museum/art gallery
Response to previous guestion:
([Q17S27MFEIRAE])
University education
Response to previous question:

([Q17S28:ERME])

TV reception service using cable,

-
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<Q16TC 1) LEIZFLIEHEDH>

01 9 What aspects of the services you experienced in Japan did you feel
were inferior to the corresponding services in the US?
Even if you indicated in Q17 that a particular service in Japan was of higher quality than in the US,
tell us which aspects of that service in the US, if any, were of higher quality.

Please select for each service, all aspects of the service in Japan you feel
were inferior to the corresponding service in the US.

* Please note that the numbers in the list below do not necessarily match the numbers in the explanation of service

12. Hamburger restaurant —

categories.
1 2 3 4 5 6 7 8 9 10
Quality/appearance Polite Accurate Proactive Fast Clean Personal Many None Services
of facilities, customer and help for service staff/facilities requirements service apply in Japan
equipment, ete, service reliable customers are optiens are of
service understood better
quality
in all
respects
1. Taxi - O O O O O O O O O O
2. Rental car - O O O O O O [ O O o
3. Automobile repair d O O O [ O (| O O O O
4, i:li):.'ayfurban commuter_’ D D D D D D D D D D
5. Long—distance train - D D D D D D D D D D
6. Air travel bd D D D D D D D D D D
7. Parcel delivery service — D D D D D D D D D D
8. Convenience store - a O O O O O [ [ O O
9. Stt:::ral merchandise D D D D D D D D D D
10. Department store - D D D D D D D D D D
11. Coffee shop g D EI EI D D D I:I I:I I:I D
O O O O O O O o 0o oo
O O O O O O [ O O o

13. Casual dining restaurant—

[Aspects of services in Japan you thought were inferior to those in the US]

1 2 3 4 5 6 7 8 9 10
Quality/appearance Polite Accurate Proactive Fast Clean Persaonal Many None Services
of facilities, customer  and help for service staff/facilities requirements service apply in Japan
equipment, etc. service reliable customers are optiens are of
service understood better
quality
in all
respects
14. Hotel (luxury) - | O O [ O [ O O 4d O
15. Hotel (mid-range) - [l O O O O O | O o O
16. Hotel (economy) — D EI EI D D D I:I I:I I:I D
17. .::'rt"li;;renoney wiring . D D D D D D D D D D
18. Real-estate agent s D EI EI D D D I:I I:I I:I D
19. Hospital - O O O O O O O O O O
20. Postal mail - O O O O O O O O O O
21. Provider with a mobile
ohone line O O O O O O O O O O
22. TV reception service
using cable, satellite, — D D D D D D D D D D
Wi-Fi, etc.
23. Hair dressing/beauty
services (including -
beauty salons)
24, Laundry -
25. Travel services —

26. Electricity, gas, heat
supply, sewerage and
water distribution/pipe

repairs & management
27. Museum/art gallery —
28. University education  —

29. Government office (city
hall, customs, ete.)

Oooo o oo g
Oooo0 O dOoOo 4d
Oooo0 O dOoOo 4d
Ooo0oo O OoOo a4d
Oooo O oo Ad
Ooo0oo O OoOo a4d
Oooo O oo a4d
Oooo O oo a4d
Oooo O oo a4d
Oooo0 O dOoOo 4d

\l
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<Q16T 1]

LEELESAEDR >

020 What aspects do you value when judging service quality?

For each service, please select up to four aspects that you value most.

*Even if the aspects you value most are not included here, please choose from the options provided.

* Please note that the numbers in the list below do not necessarily match the numbers in the explanation of service

categories.
* (up to 4)

1. Taxi

. Rental car

. Automobile repair

. Subway/urban commuter train

. Air travel

. Parcel delivery service

. Convenience store

2
3
4
5. Long—distance train
6
7
8
9

. General merchandise store

10.
1.
12.
13.

ra

23.

24,
25.
26.

27.
28.
29.

Department store
Coffee shop
Hamburger restaurant

Casual dining restaurant

. Hotel (luxury)

Hotel (mid-range)

. Hotel (economy)
. ATM, money wiring service

. Real-estate agent

Hospital

. Postal mail

. Provider with a mobile phone line

satellite, Wi-Fi, ete.
Hair dressing/beauty services
(including beauty salons)

Laundry

Travel services

Electricity, gas, heat supply,
sewerage and water
distribution/pipe repairs &
management

Museum/art gallery
University education

Government office (city hall,
customs, etc.)

—

. TV reception service using cable, .

1

Quality/appearance

of facilities,

equipment, ete.

OO0 O OO0 OoooooooobboobOooOoooonon

72

3

2
Polite
customer

service

OO0 0O OO0 ocooobOoOoOoobboobOooOoooonon

Select up to four aspects you value

when juq‘ging servg:e quality.

3

Accurate Proactive

and

reliable customers

service

OO0 O OO0 OooboOoOooOoOooOooOobooboobooOooon

4

help for

OO0 O OO0 OooOoooOoOoOoOoOoooooooooodooon

5
Fast

6
6

Clean

7

Personal

8
Many

service staff/facilities requirements service

OO0 0O OO0 OoOoOoooooOoOo0OoOooOooOobooooon

OO0 0O OO0 OoOoOoooooOoOo0OoOooOooOobooooon

are

understood

OO0 O OO0 OoOoOoooOOoOoOoOoO00OoOooooOobooooon

options

OO0 O OO0 OoOoOoooOOoOoOoOoO00OoOooooOobooooon



<Q16TC 1] EMELEHEDH>

yen/dollar Estimation of currency exchange rate (average by month)

130 January 2012 - January 2017

120

90

g0

?o
\'L \rb *\'-:5 \rb »\h \D\ -\‘:3 \63 -\‘3 J\'—O n."b )\‘11
@ﬂ @5‘0 {\@ﬂn@ ) h%@\@{\@{‘ ,ﬂrxa ﬁ\ \%r@ %,&
@5\:» O o W B Wt o oy

021 What was the average yen/dollar exchange rate during your stay in Japan?

Please select only one value from the range shown below (1 dollar = X yen).
*

Strong yen — Yen/dollar - Weak yen

70 yen 80 yen 90 yen 100 yen 110 yen 120 yen 130 yen Don't
know

Yen/dollar rate — O O O O O O O O
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<QI6T 1| LEELIEGHEDHR>

022 For this question, answer with the yen/dollar exchange rate you selected in Q21.
For each type of service, indicate how much you feel prices differ between the two countries. When doing so, ignore
differences between high—end and low—end services and try to compare a service of average quality in both countries.

* Please note that the numbers in the list below do not necessarily match the numbers in the explanation of service

categories.
US prices are — Prices are about the same US prices are more
cheaper as in the US . expensive
60% 50% -40 -30 -20 -10 0 +10 +20 +30 +40 50% 60%
cheaper cheaper more maore
or more expensive expensive
1. Taxi -0 O O O O O O O O o o O @)
2. Rental car -0 O OO O O O O O o o o0 O
3. Automobile repair - 0O O O O O O O O O O O @) o
4. Subway/urban commuter train - 0O O O O O O o O O O O O @)
5. Long-distance train - O O O O O O O O O O O O O
6. Air travel -0 O O O O O OO O o o o O
7. Parcel delivery service — O O o o O O O o O o O O O
8. Convenience store - 0O O O O O O O 0o 0o o o O O
9. General merchandise store - O O O O O O O O O O o O O
10, Department store - O O O O O O O O O O O O O
11. Coffee shop -0 O O O O o O o O o o o O
12. Hamburger restaurant - O O O O O 0 O O O o o @) O
13. Casual dining restaurant - O O O O O O O O O O O O O
US prices are — Prices are about the same US prices are more
cheaper as in the US - expensive
60% 50% -40 -30 -20 -10 0 +10 +20 +30 +40 50% 60%
cheaper cheaper more more
oF more expensive expensive
or more
14, Hotel (luxury) -0 O O O O O OO O o o0 o O
15. Hotel (mid-range) -0 O O o O o0 0o o o 0o o o0 O
16. Hotel (economy) -0 O O O O 0O OO O o o o @)
17. ATM, money wiring service - O O O O O 0O 00O O o o O O
18. Real-estate agent - 0O O O O O O O O O O O O @)
19. Hospital -0 O O o O 0O 0o o o o o o0 O
20. Postal mail -0 O O 0O O O O O 0o o o o0 O
21. Provider with a mobile phoneline - O O O O O O O O O O O O O
22. TV reception ice using cable,
satelite. Wi—F;e::ct.; e - O O O O O O O O O O O O o
23. Hair dressing/beauty services
(including hegauty salons) - 0 © 00 OO0 OO0 OO0 O O O
24. Laundry -0 O O O O O OO O O o0 O o0 O
25. Travel services - 0O O OO O O O O O O O O @] @)
26. Electricity, gas, heat supply,
sewerage and water
distribuiion/ pipe repairs & - O o © 0 0 0 0O © O O O O
management
27. Museum/art gallery - 0O O O O O 0O O 0O 0O o o @) O
28. University education - 0O O O O O O 0O O 0o oo o @] O

74



<Ql6c 1) &

BB LIBEDH>

Q23 With regard to services in Japan that you use on a regular basis, are there aspects where the quality should be lowered and

prices should be lowered accordingly. Please select all aspects with regard to which you feel that it would be good to lower

the service quality and hence the price.
* Please note that the numbers in the list below do not necessarily match the numbers in the explanation of service

categories.

*

1. Taxi

2. Rental car

3. Automobile repair

4. Subway/urban commuter .

train

5. Long—distance train

6. Air travel

1. Parcel delivery service

8. Convenience store

—

—

—

9. General merchandise store—

10

11.
12.
13.
14.
15.
16
17

18.
19.
20.
21.

22

23.

24,
25.

2|

o

27.

2|

[==]

Department store
Coffee shop
Hamburger restaurant
Casual dining restaurant
Hotel (luxury)

Hotel (mid-range)
Hotel (economy)
ATM, money wiring
service

Real-estate agent
Hospital

Postal mail

Provider with a mobile
phone line

TV reception service
using cable, satellite, Wi—
Fi, ete.

Hair dressing/beauty
services (including
beauty salons)

Laundry

Travel services

. Electricity, gas, heat

supply, sewerage and
water distribution/pipe
repairs & management

Museum/art gallery

. University education

—

—

—

l

—

[Regarding excess service quality in Japan]
Select all aspects with regard to which you feel quality should be lowered to lower prices

accordingly.

1 2 3 4 5 6 7 8 9 10
Quality/appearance Polite Accurate Proactive Fast Clean Personal Many None There
of facilities, customer and help for service staff/facilities requirements service apply is no
equipment, etc.  service reliable customers are options need
service understood to
change
the
service
or
price

O O00O0O0O00O0OOO00000O0 goo o oOooog
O O00O00O00O0O0OO000000 goo o oog
O O00O00O00O0O0OO000000 goo o oog
O OO0OO0OO0OO0OOO000000 goo o OoOoO
O 00000 000000000 goo o oOog
O O00000000000000 g0oo oood
O O0O0O00O00O0O0OOO000O0000 goo o ogogo
0 00000 000000000 goo ooog
O 00000 000000000 oo ooog

o0 0O OO O
o0 0O OO O
o0 0O OO O
oo 0O oo O
OO 0O OO O
od O oOd 0O
oo O oo o
o0 0O OO O
OO 0O OO O
o0 0O OO O

Inquiry of this survey : JapanProductivityCenter/SSPJ ProjectOffice Hitotsubashi Univ
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